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ADR effect on Attorney WebFile 

Your Landing Page: 
Your log-in, notifications, and claim selection have not changed.  
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Claim Specific Screen: 
 

The changes are evident when you select to view a specific claim. 
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A new “In ADR” checkbox is located in the Claim Summary Overview section.  When a claim has an ACTIVE (In Progress) ADR dispute, the 

checkbox will be checked. 

And each claim contains a new “Attorney Confidential Docs” tab 

What is a confidential document? 

A “confidential” document is one which is protected as a communication in mediation as defined by Virginia Code Section 8.01-

581.22.  In general, any communication made in or in connection with the mediation, which relates to the controversy being 

mediated, is confidential.  When documents are filed as “confidential” with the Commission, they are private to the mediator.  

Attorneys may submit confidential documents via WebFile.  If submitted via WebFile, they are also private to the attorney who 

WebFiled the document. 
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Upload A Confidential Document 
How do you upload a confidential document?  

Select the appropriate claim and go to the “Upload/Documents Forms” tab. 
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Next, select “ADR Confidential Document” in the Filing Type dropdown. 
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This screen will appear: 
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Enter the date of the document and select the file(s) to be uploaded. 

NOTE:  DO NOT include medical records, mediation consent forms, mediation request forms, or any other document that should be shared with 

all parties.  These documents should be uploaded separately.  

Finally, check the new box to assert that there is/are ONLY a confidential document(s) to be uploaded and press the Upload button.  
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After successfully uploading this document you will receive the normal confirmation message of success. 
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Viewing Confidential Documents You Uploaded: 
 

How do you quickly view Confidential Documents that you have uploaded?  

The “Attorney Confidential Docs” tab allows you to view all of the confidential documents that you uploaded to a specific claim. 

 

Once you have uploaded a confidential document it will appear in this tab, and allow you to view the document.  
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This tab gives you access to confidential document(s) you uploaded through your WebFile account.  Confidential documents uploaded to the 

claim by other users or submitted through the mail or fax will not appear in this tab. 

Note the lock icon next to the image link. This icon indicates a confidential document and will appear wherever the link to the document exists 

with-in all the Commissions applications (WebFile and our own internal application).  Only the assigned mediator and the uploading attorney 

have access to view this document.  
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In the example below you will note that the document is also found in the “Document & Filings” tab.  Note that all parties will be able to see that 

a confidential document has been filed.  Access to view the document is restricted.  If any party except the user who uploaded the document 

and the ADR mediator attempts to open the document, they will be directed to a Confidential Document placeholder sheet, as seen in the next 

page. 

 

Confidential Documents that are faxed or mailed to the Commission will be made confidential and you will see the filing here.  However; you will 

NOT have access through WebFile to view this document.  Only the documents that you upload through WebFile as confidential will be 

available for you to view.  
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If a user without permission to view this document attempts to open/view it; the following will appear: 

 

 

 

Please see our ADR FAQ document (available from the WebFile Home page) if you have further questions regarding ADR. 

The Attorney WebFile Guide has more information about your WebFile experience. 


